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Quality Policy
Company’s Mission

To provide high-quality services of hardware design, software development, and
testing of hardware, firmware, and software, fulfilling the mandatory requirements and
exceeding the expectations of all stakeholders, maintaining and improving the
professional level to ensure sustainable income and development of the Company.

Company’s Commitments in the field of Quality

e compliance with the ISO 9001:2015 requirements;

e applying risk-based thinking when planning and implementing Quality
Management System processes;

e maintaining the quality of the services provided at a level that meets the
customer requirements and mandatory legal regulations;

e ensuring a stable economic position of the Company due to the quality of
services provided and the image of the organization as a reliable partner and
employer;

e continuous improvement of the Quality Management System and increasing
its effectiveness.

The Quality Policy is consistent with Promwad's core intentions, communicated
to staff, reviewed for continued suitability, and provides a basis for setting and
reviewing quality goals.

The top management assumes the responsibility for providing resources to
introduce the Policy and is responsible for its implementation.

Raman Pakholkau
Chief Executive Officer
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